Port Authority of Trinidad and Tobago
Denounces Fraudulent Text Messages Sent to Customers

The Port Authority of Trinidad and Tobago wishes to advise all stakeholders and members of
the public that it has become aware of fraudulent text messages being circulated to customers,
requesting payment of money to facilitate the release of cargo.

The Port Authority of Trinidad and Tobago strongly condemns and denounces these communications.
These messages are unauthorized, fraudulent and did not originate from the Port, its management
or any of its employees.

Customers are reminded that:

* The Port Authority of Trinidad and Tobago does not solicit payments via text messages,
WhatsApp, or other informal electronic means.

» All official charges, invoices and payment instructions are communicated only through
established and verifiable channel

* No individual employee is authorized to request personal or direct payments for cargo release
or expedited services.

The matter is being treated with the utmost seriousness and has been referred to the relevant
authorities for investigation. The Port is also taking internal measures to safeguard customers and
protect the integrity of its operations.

Customers who have received such messages are urged to:

* Disregard the message and do not make any payment;

* Do not engage with the sender;

* Immediately report the incident to the Trinidad and Tobago Police Service (TTPS) at a location
convenient to you and;

* Immediately report the incident to the Port using the contact details below.
For verification or to report suspicious communications, please contact:
Marketing & Public Relations Department

Port Authority of Trinidad and Tobago

Tel: Mobile: 683-4253
Email: customersupport@patnt.com



