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The Port Authority clarifies issues at
the Port of Port of Spain

The Port Authority of Trinidad and Tobago has taken note of the views expressed by several stakeholders,
including members of the business community, concerning the operations at the Port of Port of Spain (PPOS),
and the impact on business and commerce.

We wish to reassure stakeholders that all areas of our operations are ongoing and while recent labour
disruptions led to a backlog in our receipt and delivery of cargo, the Port is working diligently to clear this.

It cannot be underscored enough that port operations are a complex dynamic that requires agencies - State,
the private sector, and civil society, to work together in the cargo clearance process. Challenges can arise at
any stage, from processing documentation to inspections, and continued collaboration and communication
are critical to the effective execution of operations.

Overall, the time lost during port disruptions has had a cascading effect on operations. For example,
compounded shipments lead to vessels arriving with double their usual cargo load. This places significant
pressure on our resources, as vessels take longer to discharge, and employees working overtime become
fatigued.

While the disruption to business has been widely reported, it must be noted that despite our sustained
efforts to expedite delivery and clear the backlog, only 20% of available delivery appointments for imports
are being utilised by customers at PPQOS, in a timely manner. This, in turn, increases the inventory levels of
containers resulting in terminal congestion and fall in efficiency as the delivery of a needed container may
require the shifting of several other containers.

Additionally, the Port has received a higher-than-usual volume of requests from importers for extended
free storage days. Unfortunately, given that ground storage capacity is currently at 75%, it is challenging to
accommodate containers beyond the standard 7-day free storage period provided to all importers.

This situation has been exacerbated by the temporary closure of the Customs Examination Station (CES), as
the Customs and Excise Division (CED) has had to increase premises inspections, straining their resources.
The PPOS is working with the CED to help bring some relief to the challenge.

However, the CES is neither owned nor operated by the Port Authority of Trinidad and Tobago (PATT) or
PPOS, and therefore is not within our control. The primary responsibility of PPOS is to receive, store, and
deliver cargo that has been cleared by the relevant authorities. At no point does the Port engage in cargo
inspections.

The Port will continue to explore all avenues and utilise all resources at its disposal to ensure continued
operations and delivery of service to its stakeholders. Many of our customers can attest to our ongoing
engagement, and we are committed to addressing their needs while working to resolve the backlog as
efficiently as possible.

We hope this clarifies the current situation.
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