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NEW TRAFFIC PLAN AT SHED 9 SITE 

 

Ongoing work at the Shed 9 site 

On Thursday 21st March, new traffic arrangements were 

put in place at the Shed #9 project site.  All users of the 

terminal are expected to pay attention to the signs in 

place, and also to follow the directives of Security 

personnel at the site.  This is to ensure that there is a 

safe and smooth flow of traffic.   

Drivers on the terminal are also asked to exercise 

extreme caution, especially near the Shed #9 area, as 

work will be in progress.  A reminder is also given to 

observe the speed limit (15 km) on the terminal, have 

vehicle blinking lights on, and exercise attention and 

care throughout the terminal at all times. 

 

PORT REPRESENTED AT QRC’S CAREER FAIR 

Representatives of the Port Authority recently attended 

a Career Fair at Queen’s Royal College where they took 

the opportunity to give students an insight into its 

operations.  Students were encouraged to give some  

 

 

 

 

thought to a career in the maritime industry with the 

Port Authority as a future prospective employer.  

 

Narine Singh, Engineering Consultant, gives his presentation 

 

Anna Maria Grant of the IT Department at the Career Fair 

The Authority was privileged to share the spotlight with 

Rhett Chee Ping, President of the Shipping Association.  

PATT’s presentations supported those of the Shipping 

Association’s, focusing on key aspects of port 

operations. Sherry Ann Greenidge, Marketing Executive, 

gave an overview of the Port, outlining the role of its 
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strategic business units; Anna Maria James, Technical 

Assistant Hardware and Communications, brought her  

experience to the students with a dynamic presentation 

of her role in ensuring that all IT network systems are 

up and running; Rajendra Ramsamooj, Electronic 

Engineer, impressed the students with his presentation 

of his role - in particular those with an interest in 

engineering; Narine Singh, Engineering Consultant, 

wrapped up the session by describing the engineering 

works that are required at a port. 

 

PORT WELCOMES POLICE RECRUITS 

 

             Recruits being welcomed to the programme 

Sixty-eight recruits of the Port Police Department are 

presently undergoing a ten-week training programme in 

preparation for their induction into the service.  The 

training is being conducted in collaboration with the 

T&T Police Training Academy and the Office of Law 

Enforcement Policy.  

The recruits are scheduled to attend ten weeks of 

classroom sessions at the Port’s facilities from Mondays 

to Thursdays, with Fridays dedicated to physical training 

drills and defensive tactics at the Police Training 

Academy. During the final week of the programme, the 

recruits will be trained in Port related activities in 

preparation for their new portfolio of Estate Constables. 

 

      LETTER FROM A SATISFIED CUSTOMER 

It is always a pleasure to receive feedback from our 

customers, both positive and negative.  Positive 

feedback informs us of what we are doing right and 

encourages us to continue to provide excellent 

customer service.  On the other hand, negative 

feedback is a wake-up call, and should be viewed as an 

opportunity to improve our service and to address our 

shortcomings.  

The following is a letter addressed to the Public 

Relations Manager, from a customer who was high in 

praise for the service received while conducting 

business at the Barrel Shop on a number of occasions.  

 

Ms. Gibbons, 

Re: Customer Service – Barrel Shop 

We, members of the public are usually quick to highlight 

the ills that we find in our society and rightfully so. 

However I think it is also important to recognize the 

efforts that are made by organizations like yours, to 

ensure that we, the clients (and that is what we are!) 

have a different experience from what, unfortunately 

seems to be the norm in our country. 

It is in this regard that I feel compelled to write to you to 

put on record my absolute satisfaction with the service 

meted out to me on my visits to the Barrel Shop. Over 

the past year and a half I have visited there on at least 

four occasions and I have always been adequately 

informed of the procedure by your administrative staff 

and have been courteously attended to by the porters 

and security officers alike. The staff displays a positive 

attitude and enthusiasm for the work that they do. 

On one occasion I ran later than the regular business 

hour, my request for escalation to a senior officer was 

facilitated, I was accommodated and I was able to 

continue my transaction without having to return the 

next day. This was valuable to me as I do not have much 

flexibility in my working hours for me to spend extended 
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time on a non-work related matter. On my last 

transaction I discovered that a part of one of the items 

that I cleared was missing. I visited the Port the next 

day, and while I was not successful in retrieving the part, 

there was an encouraging level of willingness to listen to 

my situation with an invitation to check back at a later 

date to determine whether the part was found. 

While one may spend several hours to clear a shipment, 

it is clear to me that this has more to do with the 

process flow that currently exists and I want to 

encourage the Port to revisit this process so that future 

improvements can be made. 

I want to congratulate you on the successes that you 

have achieved so far and wish you all the best in your 

future endeavours. 

 

Congratulations on a job well done to the employees at 

the Barrel Shop, and a word of encouragement to other 

employees throughout the organization to keep up their 

good efforts also. 

 

OROSCO BEACH CLEAN UP- MARCH 03, 2013 

(Contributed by Casilda Joseph) 

On March 3rd, the Port Authority Sport and Cultural Club 

joined Nature Seekers, a community based conservation 

organization, in its clean up effort of Orosco beach in 

Mathura.  This beach is a nesting retreat which is 

inhabited by most of the world’s species of turtles. The 

nesting season commences at the beginning of March. 

Nature Seekers organization protects the critically 

endangered Leatherback turtles, and there were 1600 

persons participating from various clubs, schools and 

other caring groups -  to clear the beach of marine 

debris, flotsam and other litter left by visitors to the 

beach. 

It was a very sunny day and participants donned hats 

and gloves and proceeded to collect hundreds of bags 

of garbage, which may have hindered the female turtles 

from venturing to shore to lay their eggs, or  could have 

obstructed the hatchlings from making their way to the 

sea. 

 

                     Port crew at the beach clean up site 

At the end of the clean up, the Port Authority Sport and 

Cultural Club participated in the beach sand turtle 

competition, which challenged entrants to design and 

build a sand turtle. While the club was not among the 

top three winners, they were still able to produce a 

creditable display. 

 

FIRST FUN EASTER HAT COMPETITION 

The Port Family now has a new celebration to add to its 

Calendar of Events. It’s the Port’s Annual Easter Hat 

Competition, which was held for the first time on 

Tuesday March 26th in the open courtyard of the Port 

Administration Building during the lunch hour. 

The event was a resounding success with over a dozen 

hats on display. Employees were enthusiastic to show 

off their creative talents which left the audience in awe 

at the ingenuity displayed. There were hats of all shapes 

and sizes, some totally handmade while others were 

decorated in true Easter style. The Port theme was a 

significant part of many creations, from a hat depicting 

the ‘Gottwald’ to the Information Technology’s 

portrayal of the SBU’s under the umbrella (hat) of the 
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PATT Governing Unit. The Marketing Department’s ‘The 

Port of Eggs Authority’ under the ‘Ministry of 

Transporting Eggs’ was not only an innovative title, but 

was portrayed with a new bunny hop. 

There were some comical hats – just imagine a portrayal 

entitled ‘I’m best (breast) fed’. What was most 

noticeable and encouraging was the support received 

from the large audience - among them the Ag. GM/CEO 

and several members of the Senior Management team. 

The Executive Manager Human Resources was also a 

contestant at the show, lending support to her team 

members’ portrayal of ‘Easter on Sesame Street.’ 

Employees are already looking forward to next year’s 

event which promises to be even bigger and better – as 

several new prize categories will be added.  The overall 

male winner was Andrew Isaac, and the overall female 

winner was Amina Ambrose, with the department prize 

going to IT.  Several special prizes were also awarded to: 

Quillan Smith, Sherry-Anne Greenidge-Brewster, 

Theresa Marquis, and Pearl Valdez-Narcis. 

 

Here are some pictures that capture the creativity and 

fun of the event. 

 

Andrew Isaac receives his first place male prize, from Ag. GM/CEO, 

Sharon Mark 

 

 

 

 

Amina Ambrose first place female receives prize from Exec. Mgr 
Finance, Charmaine Lewis 

 

 

Theresa Marquis -”I’m Best Fed”- accompanied by her daughterand 
designer Tonya 
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Exec. Mgr HR Lyrine Lewis does a twirl in her hat of Spring blooms 

 

 

And here is how you do the Marketing Bunny Hop – demonstrated 
by Melinda Thompson and Sherry Anne Greenidge-Brewster 

 

 

Here is the umbrella of PATT-GU depicted  by Julius Leacock 

 

 

Pearl Valdez-Narcis wearing a hat designed by the office of the Ag. 
GM/CEO entitled “Port catch the Easter Spirit” 

 

 

Candice Gomez and Gerry Richards of the Ministry of Eggs Transport 

 

Hats from the Winning Department – IT.  Avril, Teheila and Anastacia 


