
 

 

  

 

 

November 2013 

Minister Opens New Arrival Terminal in 

Scarborough 

 

After the unveiling, Minister Stephen Cadiz (2
nd

 from R) is 
accompanied by (from left):Ops. Mgr Kenneth Richardson, Deputy 
Chairman Suresh Gangapersad and Ag.CEO Leon Grant 

Minister of Transport, the Honourable Stephen Cadiz, 

unveiled the plaque and delivered the feature address 

at the opening of the new arrival terminal for ferry 

passengers at the Port of Scarborough on Tuesday 19th 

November. 

The new terminal is another milestone in ongoing 

initiatives to enhance the experience, comfort, 

efficiency and customer service for passengers at the 

Port of Scarborough.  The departure area had previously 

been extended, refurbished and updated, so that ferry 

passengers can enjoy a comfortable travel experience 

from departure to arrival. 

The Minister expressed his satisfaction that the project 

was completed in a short time, and that it added value 

to the quality of service to ferry passengers.  Deputy 

Chief Secretary of the THA, Tracy Davidson-Celestine, 

also commended the improved comfort and 

convenience that will be afforded to passengers. 

 

 

 

 

 

Deputy Chairman of the Port Authority, Suresh 

Gangapersad, stated that among the objectives of the 

port was to provide a service that matched 

international standards both in physical facilities and 

customer service, to an increasing number of both 

foreign and local passengers. 

 

Standing in front the new Arrival Terminal are (from left): 
Commissioner Nikolette Nyakh, Ag.Ceo Kathleen Maxwell, Ag. 
GM/CEO Sharon Mark and Commissioner Nirmala Harrylal. 

Leon Grant, Ag. CEO of TTIT, focused on the ferry 

service’s commitment to continuous improvement to 

customer service and satisfaction – with the new arrival 

terminal and the recent upgrade of the 

departure/waiting area as testament to this.   Kenneth 

Richardson, Operations Manager of Scarborough Port, 

gave the vote of thanks.  MC for the event was TTIT’s 

PR/Marketing Manager, Vilma Lewis-Cockburn, who 

was assisted in putting the event in place by: Amanda 

Cornwall - Financial Consultant at TTIT, Betty Ann 

Gibbons – PR Manager of PATT, and Anastacia 

Hackshaw who did the décor. In attendance were 

several stakeholders, as well as Commissioners Nirmala 

Harrylal and Nikolette Nyakh, Ag. GM/CEO of PATT – 

Sharon Mark and Ag. CEO of Posinco – Kathleen 

Maxwell.  The engineering team from Posinco, headed 

by Divisional Manager –Lenin Oliviere, was also present. 
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PRESENT BOARD MEMBERS 

This is an update regarding the Board of the 

Port Authority of Trinidad and Tobago.  

 The present members are: 

Suresh Gangapersad - Deputy Chairman 

Nirmala Harrylal-Maharaj - Commissioner 

Patricia Herry - Commissioner 

Jalim Ramnarine - Commissioner 

Sham Ghool-   Commissioner 

Michael Annisette - Commissioner 

Nikolette Nyakh   - Commissioner 

 

 

2013/2014 CRUISE SEASON BEGINS 

 

                        A cruise ship comes into Port of Spain 

On October 11th the 'Silver Explorer' berthed at Port of 

Spain heralding the start of the 2013/2014 cruise 

season. This was the first cruise ship to call for the new 

season, bringing 82 passengers to the island. While 

most of the visitors were residents of the United States 

of America, there were also passengers from the United 

Kingdom, Canada, Germany and Italy.  In total, ten 

vessels are scheduled to visit Port of Spain for the 

season. 

Scheduled cruise ship visits to the sister isle are almost 

double those of Trinidad with 18 vessels expected to 

arrive at the Port of Scarborough over the period 

October 10th 2013 to April 14th 2014. The largest vessel 

'AIDA Luna' with a passenger capacity of 2,050 is 

scheduled to visit Scarborough on March 22nd 2014, 

while the 'Thomson Dream' will make six calls at the 

Port of Scarborough bringing 1,800 passengers on each 

visit. 

 

WEST GATE BUILDING GETS NEEDED FACELIFT 

 

West Gate building cleaned and with a new paint job 

Over the weekend of November 16th and 17th, 

members of the Port Authority Club, assisted by some 

employees of West Gate, embarked on the clean-up 

and repainting of the office building located at the West 

Gate. The group cleaned the booths, offices and 

washrooms – and finally did the repainting.  

This was a voluntary exercise and contribution of the 

Sport Club, which gained the support of the Ag. GM 

Sharon Mark (who dropped by to assist on Saturday), 

and the Ag. CEO-PPOS Trudy Gill-Conlon (who passed by 

to give encouragement).  Employees who volunteered 

were high in praise for the Ag. GM who was not afraid 

to get her hands dirty, working diligently at getting the 

job done. The facelift to the building is a welcome sight, 

and employees are encouraged to maintain the new 

look and ambience. 
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DECORATE FOR CHRISTMAS COMPETITION 

 

   Christmas trees on the second floor of Administration Building 

The Christmas feeling is in the air, and so it is time for 

the Port’s annual Decorate for Christmas Competition 

once again.  Departments and work areas will be 

decorated so that it looks a lot like Christmas. 

The competition is geared towards building 

camaraderie among workers while at the same time 

enhancing the appearance of the workplace in keeping 

with the festive season.  While this is an internal 

competition, the decorations are for the pleasure of 

both employees and customers, and to share the 

Christmas spirit.   

Decorating of areas must be completed by Friday 6th 

December.  The competition will be judged on Friday 

13th December and points will be awarded (maximum of 

100) for: visual impact (25), originality (25), Christmas 

spirit (25), colour scheme and design (25).  The prizes 

are: 

 

 1st place  $2000.00 

 2nd place  $1500.00 

 3rd place  $1000.00 

 Best Tree  $500.00 

 Most Creative $500.00 

 Most Enthusiastic  

Team presentation $500.00 

 

The representatives of departments that have 

registered for the competition can contact Theresa 

Marquis of the PR department, extension 319, to collect 

their $1000 towards decorations – from Monday 2nd 

December between 9am to 4pm. 
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