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January 13, 2023
Dear Stakeholders,

Disruption in Container Terminal Operation System (NAVIS)

PPOS wishes to inform our customers that our Container Terminal Operating System
(NAVIS) is experiencing technical difficulties at the moment.

Our technicians are working assiduously to resolve the issue. We anticipate that the
system will be restored to full functionality by 1230 hours, today.

Presently PPOS has reverted to a manual system in an effort to actively maintain the
Vessel operations and provide the requested services to you all.

Gate operations is however 25% operable, with only receipt of Empty units being
facilitated. Delivery of Full and Empty units cannot be accommodated until the

system has been restored to its full capacity.

We continue to monitor all aspect of our operations closely and all resources have
been deployed in an effort to have the situation rectified urgently.

PPOS apologizes for any inconvenience caused by the situation, and we thank you for
your understanding and patience in this matter.

Respectfully,

Mr. Nazruddin Hosein

Divisional Manager, Operations (Ag.)



